
 

Latest Scam Alerts 

  

 

Dear Kent Residents 

  

The Cost Of Living crisis is making everyone anxious and that anxiety can 

make us more vulnerable to scams or doorstep crime. Being aware of the 

scams that are circulating can help keep you safe. Make sure you share that 

knowledge with friends, family and neighbours. 

 

  

 

 

A Kent resident fell for this WhatsApp scam where residents are being 

contacted by someone impersonating a family member who needs help as they 

claim that their phone has broken and they urgently need to pay a bill. 

 

Sadly they lost nearly £1,500. 

 

You may be aware of this scam but many others are not. Please warn friends 

and family. 

 

Read more on this scam from @Action Fraud: https://bit.ly/3v2Y8fi and report 

on 0300 123 2040. 

 

For advice, contact Citizens Advice scams advisor on 0808 250 5050. 

https://kent.us9.list-manage.com/track/click?u=ce2871176f2cf0da723a750b1&id=5731c7e6ac&e=f196ca4277


 

 

Kent resident loses £3,000 to Crypto Currency Scam when they began trading 

on a crypto currency platform. They made many trades over a period of months 

on their account and only when they decided to close their account due to 

recent news surrounding crypto currencies did they realise this was a scam and 

they were unable to withdraw any money. 

 

Contact your bank immediately if you think you may have made a payment to a 

scammer and report it to Action Fraud on 0300 123 2040.  

 

To get advice contact Citizens Advice consumer helpline on 0808 223 1133. 
  

 

A resident in Kent was targeted by a 

mail scam, claiming a company will 

visit to carry out water quality check 

for him. 

 

This is a Scam. South East Water 

does carry out water testing, in line 

with Water Supply (Water Quality) 

Regulations 2016. These tests are 

random, therefore no appointments 

are made before visiting. All staff 

who carry out tests wear a company 

uniform and show their identity card. 

 

  
 

 



 

Report scam to Action Fraud 

 

 

 

A Kent resident was targeted by a 

parcel delivery tracking scam.  

 

They had sent a parcel with a 

delivery service then received an 

email saying they could track their 

parcel for only £1. After the resident 

paid, they were unable to track their 

parcel.  

 

They contacted the delivery 

company and were told this was a 

scam. You may be aware of this 

scam but many others are 

not. Please warn friends and 

family. 
 

 

Contact Citizens Advice 

 

  

 

Action Fraud: 0300 123 2040 

Citizens Advice: 0808 223 1133 

 

https://kent.us9.list-manage.com/track/click?u=ce2871176f2cf0da723a750b1&id=c2cab231bb&e=f196ca4277
https://kent.us9.list-manage.com/track/click?u=ce2871176f2cf0da723a750b1&id=c1dc995c79&e=f196ca4277


 

 

Keep Kent Safe! 
Help us keep more resident safe from 

scams by printing this email and 

sharing with your community. 

 

 

 

 

Trading Standards 

Checked carries out checks on 

traders so customers can have 

peace of mind when choosing a 

tradesperson to do work in their 

home. 

 

Please help to keep your family and 

community safe. If you need work 

done in your home or garden, visit 

the website to find a safe local 

tradesperson. 
 

Visit Trading Standards Checked 

 

  

 

https://kent.us9.list-manage.com/track/click?u=ce2871176f2cf0da723a750b1&id=7febc336c5&e=f196ca4277

